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Regd. Off.. E-14, First Floor, Rooprajat Nagar, Tarapur Road, Boisar (W), Dist. Paighar - 401 501.

Branch Off. : Office No. 710, Tth Floor, Gera Imperium 2 Building, Patto, P - 403 001,
Mob.: 7777887720 / 08326747575 / service@dnagoa.com " = s
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1)Installation process charges (OTC) are non-refundable. Terms & Conditions 1
2)All plans are prepaid and non refundable (on activation of plan) also cannot be paused or resumed. |
3) Working hours of office : 9AM to 9 PM !
4) DNA-GOA will not accept any claims for damages of Computer, Laptop, Television or any other equipment connected to DNA-GOA Internet connection |

) All the equipment connected in your premises(CPE) (E.g.: Switch, Cat5/Catg Cable, Fibre Optic, ONU etc.) will be the sole property of DNA-GOA and
shall be handed over to DNA-GOA in working condition at the time of disconnection. If the same is lost/Misplaced/Damaged, the customer shall pay an
amount of Rs. 1000/- towards the cost of the same or DNA-GOA shall take disciplinary action as per Criminal Procedure Code
6) If account is de-active(remains non renewed) for more than 15 days, same will be liable for disconnection process. |
7) For internal shifting customer need to register the internal shifting request. First internal shifting will be free of cost. |
Rs. 500/- plus GST will be applicable per internal shifting from second intemnal shifting requests.

8) Customer shall carry ONU device (in working condition with power adapter) along with them while shifting to new location or eise customer will have

to pay Rs 1000/- charges against the misplaced/damaged device.

9) Customers will have to pay ONU security deposit Rs. 1000/- (Refundable* at the time of disconnection and on handover of the ONU in working condition
with power adapter) (]
10) Refund will be processed only through bank transfer on handing over the ONU with power adapter to DNA-GOA in working condition. |
|_* REFUNDABLE DEPOSIT WITHOUT INTEREST (]

For DIGITAL NETWORK ASSOCIATES PVT. LTD.
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ST AETWORK ASSOGAIES YL LD, Branch Off. : Office No. 710, Tth Floor, Gera Imperium 2 Building, Patto, Panaji - 403 001, GOA.
Mob.; 7777887720 / 08326747575 | service@dnagoa.com

ReceiptNo.:SI_SOS s &Sl”(’lﬁ

Customer Name

User Name \/) 3;73\ — C) A

| iddress Povvov m Qoo -

Mob.
Cash/Cheque TH3H Date ):’)‘ >+ Cheque % 03 Jo0 20
Installation Charges ASUA Aha Collected BY F Hﬂ -

®@lan Charges 3% | - Blan Geriod __ 3 6 © dal«q"

Total 3 34 o\ \" lan \Ob V"‘)Qlﬁ/) '

Terms & Conditions

1)installation process charges (OTC) are non-refundable.

2) Al plans are prepaid and non refundable (on activation of plan) also cannot be paused or resumed.

3) Working hours of office : 9 AM to 9 PM

4) DNA-GOA will not accept any claims for damages of Computer, Laptop, Television or any other equipment connected to DNA-GOA Intemet connection
due to electrical problems, lightening and other natural calamities etc.

5) Al the equipment connected in your premises(CPE) (E.g.: Switch, Cat/Cat6 Cable, Fibre Optic, ONU etc.) will be the sole property of DNA-GOA and
shall be handed over to DNA-GOA in working condition at the time of disconnection. If the same is lostMisplaced/Damaged, the customer shall pay an
amount of Rs. 1000/- towards the cost of the same or DNA-GOA shall take disciplinary action as per Criminal Procedure Code

) For internal shifting customer need to register the intemnal shifting request. First intemal shifting will be free of cost.

Rs. 500/- plus GST will be applicable per intemal shifting from second intemal shifting requests.

8) Customer shall carry ONU device (in working condition with power adapter) along with them while shifting to new location or efse customer will have

to pay Rs 1000/- charges against the misplaced/damaged device.

9) Customers will have to pay ONU security deposit Rs. 1000/- (Refundable* at the time of disconnection and on handover of the ONU in working condibon
with power adapler)

* REFUNDABLE DEPOSIT WITHOUT INTEREST

4‘ 6) If account is de-active(remains non renewed) for more than 15 days, same will be liable for disconnection process.
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et ‘!' ‘ ' \ Regd. Off.. E-14_ Firs| Floor, Rooprajat Nagar, Tarapur Road. Boisar (W). Dist Palghar - 401 501

ASSOCHTES oy (1 Branch Off. ; Office No 106/107, 1st Floor, G ( '
. . . . Gera Imperium 2, Patto. Panaii - 4
Mob.: 7777887720/ 08326747575/ service@dnagoa.com "ol 103001, GoA
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: Terms & Conditions
1)installation process charges (OTC) are non-refundable. .

2) Al plans are prepaid and non refundable (on activation of plan) also cannot be paused or resumed. .

3) Working hours of office : 9 AM to 9 PM ‘ :

4) DNA-GOA will not accept any claims for damages of Computer, Laptop, Television of any other equipment connected to DNA-GCA Intemet connection
due to electrical problems, lightening and other natural calamities etc. - '

5) All the equipment connected in your premises(CPE) (E.q.: Switch, Cat5/Cal6 Cable, Fibre Optic, ONU/ONT etc.) will be the sole property of DNA-GOA
amount of Rs. 1000/- / 2000/- towards the cost of the same or DNA-GOA shall take disciplinary action as per Criminal Procedure Code

7) For intemal shifting customer need to register the internal shifting request. First intemal shifting will be free of cost.

Rs. 500/- plus GST will be applicable per intemal shifting from second internal shifting requests. .

8) Customer shall carry ONU/ONT device (in working condition with power adapter) along with them while shifting to new Iocation or eise customer will
have to pay Rs 1000/-/ 2000/- charges against the misplaced/damaged device.

9) Customers will have to pay ONU/ONT security depasit Rs. 1000/- / 2000/- (Refundable* at the time of disconnection and on handover of the ONU/ONT
in working condition with power adapter)

* REFUNDABLE DEPOSIT WITHOUT INTEREST

' 6) if account is de-active(remains non renewed) for more than 15 days, same will be liable for disconnection process.

and shall be handed over to DNA-GOA in working condition at the time of disconnection. If the same is lost/Misplaced/Damaged, the customer shail pay an
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