(( \\\'/// \ Peer Reviewed Referred and
74,\\@ UGC Listed Journal

~Z (Journal No. 40770)

N\ RS e
N\




VOLUME -

VII, ISSUE - ;
AJANTA - ISSN 2277 - 5730 - IMP'A

YOIN

ACT FASaE

Ov CONTENTS OF PART - IX

NroJury Seeies u\( TOR - 5.5 (www. sjifactor.com)
/

| Pagen,

R’:nﬁc & Author Name Pagen,
| cInsura 84-9] h

Sr.No. -
12 “A Study of Awareness of Agriculture Insurance = with
Reference to South Goa
Shilpa D. Korde
Dr. (CA) Subrahmanya Bhat T
13 Emerging Trends in Indian Contemporary Drama with Reference to -
Problems of Indian Society
Dr. Arti Maheshwari ]
14 Naturalistic Intclligence (Nature Smart), Environmental 97-103
Education and Sustainable Development
Hemalatha S. Naik
Dr. H:R. Jayamma' |
15 Challenges and Opportunities for Electronic Payment 104-109
Systemin India: A Study
" Shriraj G. Parsekar
Sunny S. Pandhre
16 A Framework on Behavioural Dynamics of Leaders in 110-121
Social Entrepreneurial Ventures
' Dr. Rajdeep K. Manwani
. Ms. Neelima Chaudhary :
17 The Opmmn Leadership Approachces in Understanding 122-127 |
Consumer Buying Behaviour
Dr. Sunitha Chakravarthy
18 Corporate Finance 128-134
Divya P. Palabhavi
19 Determinants of Dividend Policy - A Review of Empirical Studies 135-140
Manjunatha K.
20 AnAnalysis of Health Scheme to Alleviate Malnutrition: Rashtriya m—_

Bal Swasthya Karyakram (RBSK)
Miss. Annapurna H. Kumbar

To Study Crypto Investment Strategies
Asim Yakub Momin

Mecgha Balasaheb Bagade

\
153-156

—

NP —



NVOELUME = VIISSUE S oy SEEN e o
AJANTA - ISSN 2277 3730 -IMPAC T PAC TOR 5.8 (wwawpifactor.com)

15. Challenges and Opportunities for Electronic
Payment System in India: A Study

Shriraj G, Parsclar

BEST Instructor, Goa Samagra Shiksha Abhiyan, Government of Goa, Porvorim-Goa.
Sunny S. Pandhre

Assistant Professor in Commerce. Vidya Prabodhini College ol Commerce, Education

Computer and Management, Parvari-Goa.,

Abstract
Ihe progress of elect'onic commerce depends upon effeetive and efficient elect#on

payment svstems. Businesses involved in clectronic business hiave usually never seen cach othe
face-to-face. nor io they exchange CUITCII'LC)‘ or hard copies of documents hand-te-hand. Wi
transactions are to be made over-a telecommunications network such as the Internet. accuracy,
safety and security become critical. Other component a-ffeciing the choice of alternative systeni
such as their-appiicable environments, their potential for evolution. and their likely acceptan
by merchants and consumers, must also be considered. R'apid growth in electronic commerce
the hiternet uses’ various: electronic p'ﬂ-yméhl mechanisms that can cater for much div crsfi_\
-:}]‘p‘liczuioﬁ:\; This paper studies the éVQLUliOﬂ and, thé gr_éwth Ql.".elec[ror.iic [cclmolngies.-_\\'l'
can provide more advanced technical supports for electronic payment systems. The [ocus of t
paper is to identify and explain the dillerent methods of e-payment in India. This paper explo
the new clectronic payvment applications launched in recent years with an initiative of Cent
government. Syvsiematic and detailed comparisons of alternative systems are provided. 1
analysis 1s intended to be useful for gencral public in planning to adopt electronic payment
system. The Internet and on-line businesses are growing exponentialiy.

Keywords: E-payment, e-conmmerce. mitiative and business environment

Introduction
Clectronic payment system is a mode of payments over an electronic network such as th

internet and information & commumcanion (echnolopy. Movine ahead, we can sav that ¢

payment is a method in which a person canmake Online Payments for his purchase of goods anc
services without physical transfer ol cash and cheques, irrespective of time and location
Electronic paymeni system is (he busic ol on-hine pavments and on-line payment system
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“ites for doing online banking. The tasks to design payment systeii infrastructures become
as competition and innovation push constantly 10 the limit the search lov

and svstem stability in the provision of

r more complex antl

«er combinations of etficiency, reliability. safety,

ment services to larger numbers of individual users and institutions.

I the recent years the Central government of India has been taking initiative to digitalize

dia under the programs like Digital Indin & Cashless India. Tie vision behind thes
ogrammes i 1o transform India into a digjially empowered suvc‘iv(_\'-uml knowledge econonvy.
 The Govermment of Indi:.l has launch two important application wll\\:n'c. (O 1mproy
clectronic payment system in India recently. The first is Unified Payments Interface (UPL) 15
(ramework that powers numerous financial balances into a solitary portable application (of ar
Cling aninferest bank). blending a few managing an account hichlights. and consistent stor
weerine and vendor installments into one hood. It likewise obliges the "Distributed” gather ask
for which can be booked and paid according to necessity and accommaodation. Each Bank gives
ds own particular UPE App 10 Android, Windows and 10S portable platform(s).  Unified
Pavment Interface (UP1) is a versatile based installment framework which permits moving cash
continuously 24x7. The USP of UPI 1s that assets are exchanged without entering your
card ledger subtle elements, the net managing an account secret kev. and cven the CVV number

I nitie ). ante N PR PTY 1< N
nificd Payments Interface (UP) is a system that powers multple Lonl accounts into a single

nobile apphcation (of any participating bank . merging several bl e fogt imiess fund
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Corporafion of India’ (NPCI), a not- for- profit wmpan\ for pr
the country under guidance from Reserve Bank of India. BHIM has been designed for quick a
securé user on-boarding. sports a’ best-in-class and intuitive user
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L hermy u'”k'\'h‘\’ ont

L of the mformation v | | |
co most of the inform o

keep the details «

As consumers prefer 1o | |
capturc and possess cnougly

achasing details. |

o lavor nsure they
anversely merchants and issuers e favor ool -
. ions. The Technical 1 roblems

' Ticient re herr transac
yriate and sufficient record ol . N N
R 1esses i traditional form oy

Cultural Problems: Most people stll like to do their bt I doing the proces
. and 1o - CSS
ore. These people like to touch the documents and money in hand anc .(~)|”g/ _qlh!‘]_ .
ssically and manually. They believe in every dealing and business. physically "’ “l ‘ ,‘”
wally. There are many people even in the 21st century, who are not agree and .acu]-a‘l l,k a
v technologies. They are always not certain and assured to the technologies. They do
rhing like old pvcoplc- The job is very hard to pursue and to muke these people cager (o o
his | |
_\'s;tu popularize E-payment Systent in India
Fhe willingness to use the electronic payments is directly proportioial to the frequency o
2¢2 Customers should get themselves exposed o ciectronic payment systems i order to g
crience and increase trust on the existing sccurity. For example. constmers can use (he 1ioe
-ROM of suidelines distributed by the electronic paynient issuers to enhance the process ol
pavments. In case of any confidential information which is vet to be revealed. customers should
clarly the request with the issucrs beforehand or consult those who have experienced the system
l*c!‘orchand‘: I consumers feel insecure over certain electronic payments. they may wish to send
mnﬁdcq.liul detatls separately by lcle;ihnnc.'B(:_Sidc.\’: attending- sc;ﬁi-nar workshops/talk ‘on'lhc
healthy usage of electronic payments is very much encouraged, especially  for those
machine/computer illiterates.
Effective Use of E-payments System
Most clectronic payments cost only around one-third (o onc-hall” as much as a paper-
based non cash payment and it is clearly understood that the cost of a payment system could be
considerably reduced if it is shified 1o electronics. Therefore, bank should provide payment
services according 1o their diflerential costs of services, so users may choosc the payment
mstrument with the lowest net price/non price cost. 11 the banks can move their account holders
fromy using paper cheque (o usino clectronie debit cards., theiy costs will be reduced. revenue will

be enhanced and consequently proticiility will be ncreased
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